
JOHN F. CANNON 

(949) 725-41 07 

JCANNON@SYCR.COM 

September 14 2012 

Ms. Marlene H. Dortch 
Secretary 

STRADUNG YOCCA CARLSON & RAUTH, P.C. 
660 NEWPORT CENTER DRIVE, SUITE 1600 
NEWPORT BEACH, CA 92660·6422 
SYCR.COM 

Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

NEWPORT BEACH 
949.725.4000 

SACRAMENTO 
916.449.2350 

SAN DIEGO 
858.926.3000 

Received & Inspected 

SEP 1 9 2012 

FCC Mail Room 

SAN FRANCISCO 
415 283.2240 

SANTA BARBARA 
805 730 6800 

SANTA MONICA 
424 214.7000 

Re: Structure and Practices of the Video Relay Service Program, CG Docket No. 10-51. 
Telecommunications Relay Services and Speech-to-Speech Services for 
Individuals with Hearing and Speech Disabilities. CG Docket No. 03-123 

Dear Ms. Dortch: 

In accordance with the procedures outlined in the Protective Order1 and in the Second 
Protective Orde~ in the above captioned proceedings, I submit the Acknowledgements of 
Confidentiality on behalf of myself, Kathleen Marcus, and Maren Hufton, Outside Counsel to 
Purple Communications, Inc., and Chontte Hocum, our paralegal, to obtain access to 
Confidential and Highly Confidential materials filed in this proceeding. 

These Acknowledgements are being served on Commission Staff and Video Relay Service 
providers as indicated on the attached Certificate of Service. 

JFC:ach 
Enclosures 

1 Structure and Practices of the Video Relay Service Program, CG Docket No. 10-51, 
Telecommunications Relay Services and Speech-to-Speech Services for Individuals with Hearing and 
Speech Disabilities, Protective Order, CG Docket No. 03-123 (rei. Mar. 14, 2012). 
2 Structure and Practices of the Video Relay Service Program, CG Docket No. 10-51, 
Telecommunications Relay Services and Speech-to-Speech Services for Individuals with Hearing and 
Speech Disabilities, Second Protective Order, CG Docket No. 03-123 (rei. May 31, 2012). 
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Federal Communications Commission 

APPENDIX A 

Acknowledgment of Confidentiality 

CG Docket Nos. 03-123 and 10-51 

DA 12-402 

Received & Inspected 

SEP 19 2012 

FCC Mail Room 

I hereby acknowledge that I have received and read a copy of the foregoing Protective Order in 
the above-captioned proceeding, and I understand it. 

I agree that I am bound by the Protective Order and that I shall not disclose or use Stamped 
Confidential Documents or Confidential Information except as allowed by the Protective Order. 

I acknowledge that a violation ofthe Protective Order is a violation of an order of the Federal 
Communications Commission. 

I certify that I am not involved in Competitive Decision-Making. 

Without limiting the foregoing, to the extent that I have any employment, affiliation, or role with 
any person or entity other than a conventional private law firm (such as, but not limited to, a lobbying or 
advocacy organization), I acknowledge specifically that my access to any information obtained as a result 
of the Protective Order is due solely to my capacity as Counsel or Outside Consultant to a party or as a 
person described in paragraph 8 of the foregoing Protective Order and agree that I will not use such 
information in any other capacity. 

I acknowledge that it is my obligation to ensure that Stamped Confidential Documents are not 
duplicated except as specifically pennitted by the terms of the Protective Order. 

I certify that I have verified that there are in place procedures at my firm or office to prevent 
unauthorized disclosure of Stamped Confidential Documents and Confidential Infonnation. 

Capitalized terms used herein and not otherwise defined shall have the meanings ascribed to them 
in the Protective Order. 

Executed this {q day of ~~-r, 2012. 

arne] <J ';)"" ~1\•11 
[Position] &h..c-t.k.\.clA( 
[Firm] &~~ '{~ ~~ d- e4.A~ 
[Telephone] <iC('l .... ?'lS- 'tfot) 
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Federal Communications Commission 

APPENDIXB 

Acknowledgment of Confidentiality 

CG Docket Nos. 03-123, 10-51 

DA 12-858 

Recefved & Inspected 

SEP 1 9 2012 

FCC Mail Room 

I hereby acknowledge that I have received and read a copy of the foregoing Second Protective 
Order in the above-captioned proceeding, and I understand it. 

I agree that I am bound by the Second Protective Order and that I shall not disclose or use 
Stamped Highly Confidential Documents or Highly Confidential Infonnation except as allowed by the 
Second Protective Order. 

I acknowledge that a violation of the Second Protective Order is a violation of an order of the 
Federal Communications Commission. 

I certify that I am not involved in Competitive Decision-Making. 

Without limiting the foregoing, to the extent that I have any employment, affiliation, or role with 
any person or entity other than a conventional private law fmn (such as, but not limited to, a lobbying or 
advocacy organization), I acknowledge specifically that my access to any infom1ation obtained as a result 
of the Second Protective Order is due solely to my capacity as Outside Counsel or Outside Consultant to a 
party or as a person described in paragraph 11 of the foregoing Second Protective Order and agree that I 
will not use such infonnation in any other capacity. 

I acknowledge that it is my obligation to ensure that Stamped Highly Confidential Docmnents are 
not duplicated except as specifically permitted by the terms of the Second Protective Order. 

I certify that I have verified that there are in place procedures at my finn or office to prevent 
unauthorized disclosure of Stamped Highly Confidential Documents and Highly Confidential 
Infonnation. 

Capitalized terms used herein and not otherwise defmed shall have the meanings ascribed to them 
in the Protective Order or the Second Protective Order. 

Executed this/'{ day of Se~w , 2012. 
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Federal Communications Commission 

APPENDIX A 

Acknowledgment of Confidentiality 

CG Docket Nos. 03-123 and 10-51 

DA 12-402 

Recetved & Inspected 

SEP 1 9 2012 

FCC Mail Room 
I hereby acknowledge that I have received and read a copy of the foregoing Protective Order in 

the above-captioned proceeding, and I understand it. 

I agree that I am bound by the Protective Order and that I shall not disclose or use Stamped 
Confidential Documents or Confidential Information except as allowed by the Protective Order. 

I acknowledge that a violation ofthe Protective Order is a violation of an order ofthe Federal 
Communications Commission. 

I certify that I am not involved in Competitive Decision-Making. 

Without limiting the foregoing, to the extent that I have any employment, affiliation, or role with 
any person or entity other than a conventional private law firm (such as, but not limited to, a lobbying or 
advocacy organization), I acknowledge specifically that my access to any information obtained as a result 
of the Protective Order is due solely to my capacity as Counsel or Outside Consultant to a party or as a 
person described in paragraph 8 of the foregoing Protective Order and agree that I will not use such 
information in any other capacity. 

I acknowledge that it is my obligation to ensure that Stamped Confidential Documents are not 
duplicated except as specifically permitted by the terms of the Protective Order. 

I certify that I have verified that there are in place procedures at my firm or office to prevent 
unauthorized disclosure of Stamped Confidential Documents and Confidential Infonnation. 

Capitalized terms used herein and not otherwise defined shall have the meanings ascribed to them 
in the Protective Order. 

Executed this It( day of ~Je.,..kr, 2012. 

[Na e] \{c.,~~\ee.l\ ~J. 
[Position] S~re~ 
[Firm] ~'~ '{r:t:t:A ~ ci- {4u\J\ 
[Telephone] 4 'f~ .. '7(l- - t..fOt() 
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Federal Communications Commission 

APPENDIXB 

Acknowledgment of Confidentiality 

CG Docket Nos. 03-123, 10-51 

DA 12-858 

Received & Inspected 

SEP 1 9 Z01Z 

FCC Mail Room 
I hereby acknowledge that I have received and read a copy of the foregoing Second Protective 

Order in the above-captioned proceeding, and I understand it. 

I agree that I am bound by the Second Protective Order and that I shall not disclose or use 
Stan1ped Highly Confidential Documents or Highly Confidential Infonnation except as allowed by the 
Second Protective Order. 

I acknowledge that a violation of the Second Protective Order is a violation of an order of the 
Federal Communications Commission. 

I certify that I am not involved in Competitive Decision-Making. 

Without limiting the foregoing, to the extent that I have any employment, affiliation, or role with 
any person or entity other than a conventional private law finn (such as, but not limited to, a lobbying or 
advocacy organization), I acknowledge specifically that my access to any infommtion obtained as a result 
of the Second Protective Order is due solely to my capacity as Outside Counsel or Outside Consultant to a 
party or as a person described in paragraph 11 of the foregoing Second Protective Order and agree that I 
will not use such infonnation in any other capacity. 

I acknowledge that it is my obligation to ensure that Stamped Highly Confidential Documents are 
not duplicated except as specifically permitted by the terms of the Second Protective Order. 

I certify that I have verified that there are in place procedures at my finn or office to prevent 
unauthorized disclosure of Stamped Highly Confidential Documents and Highly Confidential 
Infonnation. 

Capitalized terms used herein and not otherwise defined shall have the meanings ascribed to them 
in the Protective Order or the Second Protective Order. 

Executed tllis ~day of ~W, 2012. 
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Federal Communications Commission 

APPENDIX A 

Acknowledgment of Confidentiality 

CG Docket Nos. 03-123 and 10-51 

DA 12-402 

Received & Inspected 

SEP 1 9 Z01Z 

FCC Mail Room 
I hereby acknowledge that I have received and read a copy of the foregoing Protective Order in 

the above-captioned proceeding, and I understand it. 

I agree that I am bound by the Protective Order and that I shall not disclose or use Stamped 
Confidential Documents or Confidential Information except as allowed by the Protective Order. 

I acknowledge that a violation of the Protective Order is a violation of an order of the Federal 
Communications Commission. 

I certify that I am not involved in Competitive Decision-Making. 

Without limiting the foregoing, to the extent that I have any employment, affiliation, or role with 
any person or entity other than a conventional private law firm (such as, but not limited to, a lobbying or 
advocacy organization), I acknowledge specifically that my access to any information obtained as a result 
of the Protective Order is due solely to my capacity as Counsel or Outside Consultant to a party or as a 
person described in paragraph 8 of the foregoing Protective Order and agree that I will not use such 
information in any other capacity. 

I acknowledge that it is my obligation to ensure that Stamped Confidential Documents are not 
duplicated except as specifically pennitted by the terms of the Protective Order. 

I certify that I have verified that there are in place procedures at my firm or office to prevent 
unauthorized disclosure of Stamped Confidential Documents and Confidential Information. 

Capitalized terms used herein and not otherwise defined shall have the meanings ascribed to them 
in the Protective Order. 

Executed this I "\day of ~~ , 2012. 

~~ 
[Position] J\.16~"-e,. 

[Firm] ~of.I'J '/ew._ W.f>.., d- (lc.v~~ 
[Telephone] ~qct-~J' _ 'fl'i ~ 
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Federal Communications Commission 

APPENDIXB 

Aclrnowledgment of Confidentiality 

CG Docl{et Nos. 03-123, 10-51 

DA 12-858 

Received & Inspected 

SEP 19 2012 

FCC Mail Room 
I hereby aclmowledge that I have received and read a copy of the foregoing Second Protective 

Order in the above-captioned proceeding, and I understand it. 

I agree that I am bound by the Second Protective Order and that I shall not disclose or use 
Stamped Highly Confidential Documents or Highly Confidential Infonnation except as allowed by the 
Second Protective Order. 

I acknowledge that a violation of the Second Protective Order is a violation of an order of the 
Federal Communications Commission. 

I certify that I am not involved in Competitive Decision-Making. 

Without limiting the foregoing, to the extent that I have any employment, affiliation, or role with 
any person or entity other than a conventional private law finn (such as, but not limited to, a lobbying or 
advocacy organization), I aclmowledge specifically that my access to any infomtation obtained as a result 
of the Second Protective Order is due solely to my capacity as Outside Counsel or Outside Consultant to a 
party or as a person described in paragraph 11 of the foregoing Second Protective Order and agree that I 
will not use such infonnation in any other capacity. 

I acknowledge that it is my obligation to ensure that Stamped Highly Confidential Documents are 
not duplicated except as specifically permitted by the terms of the Second Protective Order. 

I certify that I have verified that there are in place procedures at my fmn or office to prevent 
unauthorized disclosure of Stamped Highly Confidential Documents and Highly Confidential 
Infonnation. 

Capitalized tenus used herein and not otherwise defmed shall have the meanings ascribed to them 
in the Protective Order or the Second Protective Order. 

Executed this .11 day of~ , 2012. 
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Federal Communications Commission 

APPENDIX A 

Acknowledgment of Confidentiality 

CG Docket Nos. 03-123 and 10-51 

DA 12-402 

Received & Inspected 

SEP 19 Z01Z 

FCC Mail Room 

I hereby acknowledge that I have received and read a copy of the foregoing Protective Order in 
the above-captioned proceeding, and I understand it. 

I agree that I am bound by the Protective Order and that I shall not disclose or use Stamped 
Confidential Documents or Confidential Information except as allowed by the Protective Order. 

I acknowledge that a violation of the Protective Order is a violation of an order of the Federal 
Communications Commission. 

I certify that I am not involved in Competitive Decision-Making. 

Without limiting the foregoing, to the extent that I have any employment, affiliation, or role with 
any person or entity other than a conventional private law firm (such as, but not limited to, a lobbying or 
advocacy organization), I acknowledge specifically that my access to any information obtained as a result 
of the Protective Order is due solely to my capacity as Counsel or Outside Consultant to a party or as a 
person described in paragraph 8 of the foregoing Protective Order and agree that I will not use such 
information in any other capacity. 

I acknowledge that it is my obligation to ensure that Stamped Confidential Documents are not 
duplicated except as specifically permitted by the terms of the Protective Order. 

I certify that I have verified that there are in place procedures at my firm or office to prevent 
unauthorized disclosure of Stamped Confidential Documents and Confidential Information. 

Capitalized terms used herein and not otherwise defined shall have the meanings ascribed to them 
in the Protective Order. 

Executed this \4 day of~ 2012. 

~ 
[Position~ • 

[Firm] i~\t~ ~~ ~ 
[Telephone] ~ ~ 't-~ ~- l{O~'{ 
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Federal Communications Commission DA 12-858 

APPENDIXB 

Acknowledgment of Confidentiality 

CG Docl\.et Nos. 03-123, 10-51 

Recetved & Inspected 

SEP 19 Z01Z 

FCC Mail Room 
I hereby acknowledge that I have received and read a copy of the foregoing Second Protective 

Order in the above-captioned proceeding, and I understand it. 

I agree that I am bound by the Second Protective Order and that I shall not disclose or use 
Stamped Highly Confidential Documents or Highly Confidential Infonnation except as allowed by the 
Second Protective Order. 

I acknowledge that a violation of the Second Protective Order is a violation of an order of the 
Federal Communications Commission. 

I certify that I am not involved in Competitive Decision-Making. 

Without limiting the foregoing, to the extent that I have any employment, affiliation, or role with 
any person or entity other than a conventional private law finn (such as, but not limited to, a lobbying or 
advocacy organization), I acknowledge specifically that my access to any information obtained as a result 
of the Second Protective Order is due solely to my capacity as Outside Counsel or Outside Consultant to a 
party or as a person described in paragraph 11 of the foregoing Second Protective Order and agree that I 
will not use such infonnation in any other capacity. 

I acknowledge that it is my obligation to ensure that Stamped Highly Confidential Docwnents are 
not duplicated except as specifically permitted by the terms of the Second Protective Order. 

I certify that I have verified that there are in place procedures at my fmn or office to prevent 
unauthorized disclosure of Stamped Highly Confidential Documents and Highly Confidential 
Infonnation. 

Capitalized terms used herein and not otherwise defmed shall have the meanings ascribed to them 
in the Protective Order or the Second Protective Order. 

Executed this~ day of..~~2012. 

~ ;me; h~. ~"'~ 
[Position~ 
[Finn]~~ 'Yc.c.co.~t Tl.~ 
[Telephone] C\ ~ ~ · "1.).\1- 'l 0'1 'I · 
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STRADUNG YOCCA CARLSON & RAUTH, P.C. 
660 NEWPORT CENTER DRIVE, SUITE 1600 

NEWPORT BEACH, CA 92660-6422 

NEWPORT BEACH 
949 725.4000 

SACRAMENTO 
916.449.2350 

SAN FRANCISCO 
415 283.2240 

SANTA BARBARA 
805 730 6800 

JOHN F. CANNON 

(949) 725-4107 

JCANNON@SYCR.COM 

SYCR.COM 

SAN DIEGO 
858.926.3000 

SANTA MONICA 
424 214.7000 

CERTIFICATE OF SERVICE 

I certify that on September 14, 2012, I caused a copy of the foregoing Letter and 
Acknowledgement of Confidentiality to be served on each of the following individuals by first 
class mail: 

Jeff Rosen Angela Roth 
General Counsel President and Chief Executive Officer 
CSDVRS, LLC ASLIGRACIAS VRS Services Holdings, LLC 
600 Cleveland Street, Suite 1000 3700 Commerce Blvd., Suite 216 
Clearwater, FL 33755 Kissimmee, FL 34741 

David J. Bahar Kathleen M. LaValle 
Vice President of Government and Jackson Walker LLP 
Regulatory Affairs 901 Main Street, Suite 6000 
Convo Communications, LLC Dallas, TX 75202 
2603 Camino Ramon, Suite 200 Attorney for Hancock, Jahn, Lee & Puckett 
San Ramon, CA 94583 

Christopher J. Wright David A. O'Connor 
1200 18th Street, NW, Suite 1200 Wilkinson Barker Knauer, LLP 
Washington, DC 20036 2300 N. Street, NW, Suite 700 
Counsel to Sorenson Communications, Inc. Washington, DC 20037 

Hamilton Relay Counsel 

Lamar G. Stewart Greg Hlibok 
Chief Operations Officer Consumer and Governmental Affairs Bureau 
Healinc Telecom, LLC Federal Communications Commission 
5012 South Cliff Avenue, No. 11 445 12th Street, SW, Rm. 3-B431 
Sioux Falls, SD 57108 Washington, DC 20554 

Andrew 0. lsar Kris Anne Monteith 
Miller lsar, Inc. Acting Chief, Consumer and Governmental 
4423 Point Fosdick Drive, NE, Suite 306 Affairs Bureau 
Gig Harbor, WA 98335 Federal Communications Commission 
Regulatory Consultants to Healinc Telecom, 445 12th Street, SW, Rm. 3-B431 
LLC Washington, DC 20554 

n Cannon 
Counsel to Purple Communications, Inc. 


